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Sign your Card on the signature panel as soon as you receive it.
keep your Card in a secure place, and treat it as if it were cash.
Don’t forget to take your Card from the ATM after use.
Keep the copy of your sales slips and check them against your billing 
statement.
Make sure your Card is returned to you.
Contact our Customer Service Center for more information 
070/078/023 988 555. 

Instead, memorize it.
Do not let anyone use your card and do not disclose your PIN to 
anyone.
Make sure your PIN is protected from view when you use an ATM or 
POS Terminal.
If you think someone has seen or known your PIN, change it 
immediately.

If your Card has been lost or stolen by thief, or if your PIN is disclosed 
to a third party, please report the incidence immediately by calling our 
24/7 hotline at 023 988 655 /010 988 655.
Until or unless a verbal or written notice of the lost or stolen Card from 
the cardholder has been received by AEON Specialized Bank 

made before this notice whether or not the card was approved or was 
not approved to use by cardholder. 
if your Card/PIN which has been reported lost or stolen is found, it 
shall not be used again.







Enter OTP with 4-digit 
number that receives 
from your mobile 
phone
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How To Check, Balance Inquiry 
& Transaction History Inquiry

How to Check Billing Statement

2 2.Then select on View 
   Transactions   

21
First click on Account 
bottom 
Then select on 
view billing statement

2 First click on 
1.Account bottom

1.Above Screening to See 
     Balance Inquiry 
   (Total Balance and total 
   Cash Advance)

2.Below Screening to See 
   Transactions 
   (Last 3 months Transactions)3

Screen will display 
(Last 6 months billing 
statement)
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Enter OTP 
(One Time Password) 
that send via SMS5

App will validate and save 
new. Press “OK” to confirm 
your New Passwordsv. 8

Enter New Password 
which is consist of 
/combine between 
a-z/A-Z, 0-9, and special 
characters (! @#$%...)

6
x x x x

Confirm New Password 
must be the same as New 
Password that user 
entered/created above.
Click Submit Button

7

New Password

How to Reset Password

Click link Forget 
Username Or Password1 Click on 

forgot your password2

Enter your Username 
Enter your billing mobile 
number 3 Click to confirm on 

RESET PASSWORD
button 4
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How to Recover Username

x x x x
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How to Link Card

1
Tep on Menu and Go to 
profile setting and click 
on Link/Unlink Card for 
Re-issue/Upgrade Card.

4 Select 
Primary card screen.

Click on Next button to 
select card screen 3
Users enable link button 
to link your new card with 
AEON Card Mobile2

5 Click Done button to 
finish your link card 
process. 
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How to Hold AEON Card Mobile 

6

7

8

9

10

Go to Menu1

3

Go to Profile Setting 2

9

Click on Hold Card

Users fill in Card Number 
16 digits.4
Users fill in Date of Birth
Click on Next button5

Choose Hold Type:
.Permanence
.Temporary 6
Choose 
Reason Code7
User can also 
Add Any Comments
Press Submits 8

Input 4 digits OTP that sent 
to your SMS. After input 

OTP, Card will be held 
successfully.

Press “OK” 
to finish the process10
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How to Re-activate 
Card AEON Card Mobile

6 After input OTP, press 
“OK” to finish the process

4 User choose Activation 
Type “REACTIVE”

3 Input Date of Birth

2 Input Card Number 
16 Digits

Input 4 digits OTP that 
was sent to your SMS.5

User click on link 
Activate My Credit Card.1
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How to 
Change Password



How to Change PIN

23

4
Enter your New PIN, press 
“done”.Then New PIN will 
change successfully.

3
Input the current PIN.

2
Click on “Chang PIN”.

1
Go to user “Profile Setting”
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 How to Reset mPIN

Input “New mPIN” 
you want to use.6Input 4 Digits OTP 

that sent to your SMS.5

4 Click on “Reset PIN”.  
Then New PIN will 
change successfully.

Input Your 
Current Password3

2 Select “OK”.Click on link 
Forgot your PIN1

8
Input the “New mPIN” 
again to confirm and 
press “done”.  
Then your PIN will reset 
successfully.7 Click on “OK”.

Enter Current Password
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