AEON SPECIALIZED BANK (CAMBODIA) PLC.

“Get up to 20% Off for Booking Flight & Hotel Worldwide on Trip.com by Making Payment with AEON Card.”

Terms and Conditions

Definition:

The Campaign refers to Get up to 20% Off for booking flight & hotel worldwide on Trip.com by making payment
with AEON Card organized by AEON SPB in accordance with the Terms and Conditions as herein stipulated.
AEON SPB refers to AEON SPECIALIZED BANK (CAMBODIA) PLC.

Trip refers to Trip.com platforms included both Website (www.trip.com) & Mobile App.

AEON Visa Card refers to AEON Card both Gold & Violet.

Eligible Cardholders refers to customers of AEON SPB including AEON SPB’s staff having AEON Card and make
payment during the Promotion Period at Participation Merchant excluding Cardholders whose Card accounts
have been suspended, cancelled, or terminated for whatsoever reasons during the Promotion Period.

Promotion Period:

The Promotion commencement from Now until 30t June 2024 (“Promotion Period”) including Public Holiday and
Special Days or to be extended to other periods determined at the sole and absolute decision of AEON SPB and Trip
without any prior notice to eligible cardholders.

Eligible Trip.com Account Setting Must Be Sample on Trip.com App
Language English e
< Setting:
Country or Region Cambodia
ris (
Currency UsD R

To find above info Settings.

1.

Go Trip.com App

2. Click on “Account”
3. Click onicon “Settings.”
4. Change profile per above table.

Promotion Offers:

Hotel booking
Get 20% discount for hotel booking at Trip.com
Terms and Conditions

Promotion is eligible for online payment made by AEON Visa Card on Trip.com platform.
Promotion is applicable to hotel booking with Promo code AEONHOTEL20.

Maximum discount at $30 per booking.

Promotion is not valid for hotel + flight package.

Offers are available on a first come first served basis.

A discount cannot be used in conjunction with any other promotions.



AEON Specialized Bank (Cambodia) PLC. reserves the right to change or amend terms and conditions without
prior notice.
For more information, please contact Trip.com customer service +1-646-362-8606 or visit www.aeon.com.kh

Flight booking
Get 15% discount for flight booking at Trip.com
Terms and Conditions

Promotion is eligible for online payment made by AEON Visa Card on Trip.com platform.

Promotion is applicable to flight booking with Promo code AEONFLY15.

Minimum value of booking will be calculated from airfare only, travel insurance or any applicable taxes are
excluded.

Maximum discount at $30 per booking

Promotion is not valid for flight + hotel package.

Offers are available on a first come first served basis.

A discount cannot be used in conjunction with any other promotions.

AEON Specialized Bank (Cambodia) PLC. reserves the right to change or amend terms and conditions without
prior notice.

For more information, please contact Trip.com customer service +1-646-362-8606 or visit www.aeon.com.kh

Disqualification:
AEON SPB reserves the absolute right to disqualify the participation of any Eligible Cardholders for the purpose of
this Promotion Offers without prior notice in the event:

a)

b)
c)

d)

the Eligible Cardholder’s Card account is in default (the detail of “Default “please click the link) Table of content-
KH (aeon.com.kh) during the Promotion Period; or

the Eligible Cardholder’s account is closed during the Campaign Duration; or

the Eligible Cardholder has provided untrue information or acted fraudulently in any manner during the
Promotion Period; or

The Eligible Cardholder breaches any of these Terms and Conditions stipulated herein.

Liability:

AEON SPB shall not be liable to any Participant for any damage of whatsoever nature or loss suffered (including but not
limited to, loss of goodwill, income, or profits or consequential, direct, or indirect, exemplary, incidental, punitive, or
special damages) however arising in relation to participation in Promotions, or AEON SPB exercising its rights
pursuant to any of the Terms and Conditions herein.

General:

a)

b)

c)

AEON SPB’s reserved right to all matters relating to the Campaign is binding, final and no further correspondence
shall be revised or amended from the other Party. All Terms and Conditions stipulated herein are governed by
and construed in accordance with the applicable laws and regulations of the Kingdom of Cambodia.

All Participants have read and understood all the Terms and Conditions specified herein and AEON SPB shall have
the absolute right to suspend, terminate or cancel the Promotion at any time without any reasons and without
prior notice to eligible customer as stated on AEON SPB website www.aeon.com.kh

For any assistance and/or feedback related to this Promotion, Eligible Customer can contact our hotline of AEON
SPB by calling 023/070/078 988 555.



http://www.aeon.com.kh/
http://www.aeon.com.kh/
https://www.aeon.com.kh/wp-content/uploads/2022/12/Terms-Conditions-EN-010.pdf
https://www.aeon.com.kh/wp-content/uploads/2022/12/Terms-Conditions-EN-010.pdf
http://www.aeon.com.kh/

I. USER GUIDE: How to create User Account Lk

4. Go to Settings and set
everything follow the
example below.

3. Select possibilities
you prefer to link your
Trip.com account with

2. Click on Sign In/Register
to create a Trip.com
account before booking

1. On Trip.com app
Click on Account

1/0553 9:38 9 ail 4G . wil 4G - 9:39 wll 4G =
3 .
Q_ Flights from Siem Reap to Phnom Penh o= ® Trlp com < Settings
‘ .u\ L
Hotels in Phnom Penh Bangkok Hong Kong Tokyo. Sh
rx U Language English
[~ N— z ' ]
=3 . Country or Region Cambodia
Exclusive savings are available just for you - with &
. . 1l e S
Hotels Flights Trains Attractions just one simple step! | Currency usD
& Tours ¢ Get Member Benefits ©) Rewards for booking
; = B Units Metric (k )
ni etric (km, m?, kg)
’ o 9 Sign In / Register : PP -
Flight+ Hotel  ArportTransfers  CarRentals Destinations Register / Sign in
- #) Get Member Benefits ) Rewards for booking Temperature Scale Celsius (°C)

Continue Your Search (o)

@ Continue with Google

a
4 siem Reap to Phnom Penh B =] 2 Dark Mode
. i k v t is activated r e
e Round trip | Dec30 = Jan 111 passenger Search Bookings All Bookings Recently Viewed
= B4 Continue with Email
- Customize 3D Touch
@) Gift Pack for Your First Booking © " .
Us$ -- o & Conti i
Continue with Apple
(6 o Sove it T G Promo Codes & c PP Notifications
pto d Tier Trial: Up t
US$ 16 OFF 10% OFF
$ i o Continue with Facebook TripGenie ()
Q B &
Saved My Cards Frequent 0 ti ith >
h Traveler Info Lconnue Scan QR Code
Trip.com B
Explore 63 =]
with Mastercard® Customer Support My Posts Terms & Conditions
ENJOY 520 OFF ONALLRUGHTS
WITH MASTERCARD
Privacy Statement
]
Gift Cards

& % 0 0

\ D My Trig Sign In
—

Version

789.0 @D




Il. USER GUIDE: How to book flight

1. After setting up an
account. Click on
Flights Function

90:53 il 4G .

Q_ Flights from Siem Reap to Phnom Penh ® =

Hotels in Phnom Penh Bangkok Hong Kong Tokyo. Sh

©

Hotels Flights Trains Attractions
& Tours

T = = Q

Flight + Hotel  Airport Transfers  Car Rentals Destinations

Continue Your Search (o)

4  siem Reap to Phnom Penh
Round trip  Dec30-Jan1 1 passenger

-
P
\' Gift Pack for Your First Booking
oo e,

t

US$ 16 OFF 10% OFF

Tier Trial: Up to

Trip.com

Explore
with Mastercard®

ENJOY $20 OFF ON AL FUGHTS
WITH MASTERCARD

2. Select one-way or
Round-trip. Choice
destination you go +
Date + people and search

Flights Explore Map
One-way Round-trip Multi-city
Phnom Penh Bangkok
Phnom Penh International » Suvarnabhumi Airport
Airport
Sat, Dec 30 3 days Mon, Jan 1
Economy/Premium Economy 1 0 0
Flight + Hotel [EIYE3
]
<@ =
Charter Flights Flight Status My Bookings

Explore Low Prices on Map

g o
RN o

B Find Flight Deals

S —

3. Select on time
depart and price you
prefer.

ﬁs il 4G =

Depart: Phnom Penh(PNH) — Bangkok(BKK) 1:?
Dec 30 v Price Alerts.

Dec30-Jan1  Dec31-Jan2  Jan1-Jan3
US$ 170 Us$ 124 uss 117

5
=
=

@y Book flight + hotel - save 6% on average! >

Filters ~ Nonstop First Lowest Price Sort By v

Depart to Bangkok

Round-trip price per passenger, taxes and fees included
W 08:55 10:05 Us$ 170
PNH e BKK

ambodia Airways

& @ inciuded W -2% CO, emissions

.. 20:05 . 21:20 Us$179
PNH e BKK 5 left
Thai Vietjet Air
& Carry-on baggage included W-8%
. 11:15 - 12:25 Us$ 184
PNH e BKK <5 left
Sky Angkor Airlines
@ @ Include W 8% CO, emissior
. 18:55 20:05 Us$ 184
PNH e BKK <5 left
Sky Angkor Airlines
@ @l Included W -8% CO, emissions
uUs$ 1M

CAS . 12:00
PNH o BKK
Thai Vietjet Air

GEIENNAISRI

4, Select on time return
and with optional
Airlines.

“11:00 ail 4G ==

Return: Bangkok(BKK) — Phnom Penh(PN... @

< Jan1

Price Alerts

Sat, Dec 30 ® 1h10m
PNH - BKK  08:55 - 10:05

Current price per person

Us$ 170

Filters ~  Nonstop First  Lowest Price  Sort By v

Return to Phnom Penh

Round-trip price per passenger, taxes and fees included

W 11:05 i 12:15 +US$ 0
BKK o PNH
Cambodia Airways
& & Include

_ 0830 0945 +Us$ 18

BKK PNH <5 left
hai Vietjet Air
@ Canry-on baggage included W -6 emission

. 09:45  10:55 +Us$ 18
BKK ! PNH
Sky Angke
& @ included W5 ior

- 1325 1435 +US$ 18
BKK PNH <5 left
Sky Angkor Airlines
@ @ included W -6% CO, emissions

+US$ 18
5 left

(17;30 1845
BKK PNH




I1l. USER GUIDE: How to use Promote-Code & Payment

1. Click on Book with
reading all info detail on
the flight you selected.

11:00 wil 4G ==
N 5
< Phnom Penh = Bangkok Price Alerts

Depart Sat, Dec 30 1h 10m

08:55  PNH Phnom Penh International Airport
W Cambodia Airways KR701

10:05  BKK Bangkok Suvarnabhumi Airport
Retun  Mon, Jan1 1h10m

11:05  BKK Bangkok Suvarnabhumi Airport
W Cambodia Airways KR70.

ctuality: 9

12:15 © PNH Phnom Penh International Airport

Baggage
US$ 170 -

& Carry-on baggage: 1x 7 kg

] Checked baggage: 30 kg

@® Cancellation fee: from US$ 60.00
® Change fee: from US$ 69.00
Ecanomy ' Baggage & Policy Deta

Flexi
US$ 170 o

& Carry-on baggage: 1x 7 kg

1 Checked baggage: 30 kg

@® Cancellation fee: from US$ 40.00
@ Change fee: from US$ 15.00
Economy | Baggage & Policy Detail

More Prices

2. Fill up all the
passenger info Full
Name + DoB + Passport
Number + others

01

< EnterInfo

Phnom Penh - Bangkok = Sat, Dec 30

08:55 - 10:05 ©
Bangkok - Phnom Penh = Mon, Jan 1
11:05 - 12:15

El Policies | Baggage Allowance
@ Know Before You Go

Ticket Issuing Time Sequence Requirements

Passengers Name Guidelines @

Average price per person

US$ 169.50

3. Fill up contact detail
and promo codes
“AEONFLY15”.

11:05 wil 4G ==
< Enter Info 0-0-0©
+855

rathasnguon@gmail.com

Fly With AirHelp Plus
t j, canceled, or overbooked? You may be entitled tc
mper
s Recommended
None Essential Plan Complete Plan
0 services 3 services 4 services
US$ 0/person US$ 10/person US$ 16/person
No extra support in case of flight delays and ®
cancellations
missed

GEIENNAISRI

4. Key in the credit card info
to make payment. After Paid
the voucher will send to our
email that we key in
previously.

( Please secure your booking within
US$169.50

REP-PNH | 15:55, Mar 4-16:45, Mar 4

View Booking Details >

@ Credit/Debit Card

R e To1+1+]

I Promo Codes

| US$169.50

A —

PayPal P

Trip Coins @

EJ cift card

Pay US$169.50

'\C---v




Il. USER GUIDE: How to book hotel

Interface of
Trip.com App. Click
on Hotels Function

90:53

Q_ Flights from Siem Reap to Phnom Penh ® =

Bangkok

Hotels in Phnom Penh

Hong Kong Tokyo. Shi

Attractions
& Tours

@ & @@ Q

Flight + Hotel

Hotels Trains

Flights

Aifport Transfers  Car Rentals Destinations

Continue Your Search 0}
4  siem Reap to Phnom Penh
- Round trip  Dec30 - Jan1 1 passenger
-
') Gift Pack for Your First Booking ©
ot

US$ 16 OFF

Trip.com

Explore
with Mastercard®

ENJOY $20 OFF ON AL FUIGHTS
WITH MASTERCARD

a % N "

_

Select Destination +
Stay Period +
Number of People -
Search

Select your favorite
hotels or any types
of accommodation.

3:07 il 4G 14 )

Q Singapore Singapore

Fri, Mar 1 - Sun, Mar 3 2 nights
& 1Room 2 Adults 0 Children

o=
=

<

Mar1
< Mar3 Y | Singapore, Singapore

Filter ~ Area v
o

\' New User Promo Code Pack

Guest Rating: 4+

Diamond Tier Trial Deal | Up to 20% 0ff  Promo Code | Up tc

< We Price Match

Back to Your Booking >

Anansaya la Maison - Deluxe King Room
Mar1-Mar3 1room 2 nights
US$264.00

\' New User Promo Code Pack

Promo Code

Up to US$16

Diamond Tier Trial Deal

Up to 20% Off

Saved | Viewed
Anansaya la Maison

@ Amazing 52 reviews
ussais uss108

531 properties found

Hotel Boss
@B Very Good 4,155 reviews

Near Lavender Metro Station | Kampong Glam
Free Cancellation

Saved by 57,172 people

Silver Member Price

uss214

Total price: US$514

1room x 2 nights incl. taxes
Earn US$8.24 in Trip Coins

Aqueen Prestige Hotel Lavender

(&P Great 158 reviews
Near Lavender Metro Station | Jalan Besar
Saved by 1,459 people

Special Discount m
uss220 uss 200

Total price: US$480
1r00m x 2 nights incl. taxes
Earn US$8.15 in Trip Coins

Park Avenue Rochester
LRI Very Good 529 reviews
Q Map ¥ Saved JSUEGH

Only 1 room left

Specil Discount. (TR

Verify the details,
reviews, amenities,
description, policies...

."'“ -
@D Exterior  Rooms  Swimming

Hotel Boss
@B Very Good 4,153 reviews

“Convenient location™ "Close to metro”

©Q 500 Jalan Sultan Road, Singapore, 199020,
Singapore

@ 360m from metro station (Lavender), approx.
6min(s) by foot

® Private Parking . outdoor Swimming Pool
& Fitness Room (€] Meeting Room

Check-in & Check-out

Mar 1-Mar 3 2nights ©11 &2

Breakfast Included Free Cancellation 1 Double Bed

Map

Rooms & Guests

“0

v

Book to earn up to 1,080 Trip Coins (approx. US$10.80).

| Superior Room with City View
=/E2E 1 queen bed or 2 single beds
B 14m2 28 City View @ Non-smoking
= Free Wi-Fi

Us$214

$” We Price Match

®

Select Rooms



I1l. USER GUIDE: How to use Promote-Code & Payment

Select your favorite
room type and the
preferred view.

08 il 3
{ e Qe &
Hoows  Biwverst heanten Deopbon Polcen  Tip Momant

SOm T e b
',- B sie S Gy Verm N e umaiing
v T Feon Wiy
Price b 3 Aoty

T Bt e WAL 6 Cogim

s [

Frered R salh Balicey =
BB e b
B Pt i S vmdonsg el
Py
w1245
| Triple Room =
B e ol el 1 Binate Lol

Fill in all guest info
and contact details

Sugetrier Roam with Oy View

PRl B, T i bt e 3 g b
3 Beops Tabdty B Woerissing
’. B i Bt fs LATE e
Glabt et B 1 e . prime

- 855

i,

Frrgury O 7w doar
| Usss1IZM o

Fill in Promo Code
“AEONHOTEL20”

Look up the Price
Details.

00 il &0 5
4 Hetel Badd
(rarat b
- E
Cortact bnis
- B55
Firse Pricit
X Price Details
“up B byt s Fuped w
s 06) cha e iyl e nb
B b (B3 1A L
Presma Codi 1 i w2 nighes
Yoorcial Duon.rd
AT LA A2
Trig Codng
e Service fee [0 1]
Earm [ B34 Trip Cobevi [olri S8 240 afer yous iy
Tatal Ussa2.s2
By ekt the bookng, | ckassiodge Bt Fae mad srd
B 0 geAE oy BPed P ey Bptreed o om B Vil

gt 1 Trpoms s Tormm 4 Coed

@ Bt any wit lee cancellation

| USS513.71

|

\.

Earm 1148 Tep Coden {«APSS 1783

Key in the credit card
info to make
payment. After paid,
Trip will send a
confirmation to your
email.

1
ARG L
nEl J§t 6
! |§f vﬁz
0 a
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THANK YOU
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