








Cardholder will receive two different emails: the 1st email is Billing Password (4 digits) 
and the 2nd email is Billing Statement. Then cardholder is required to input the password 
to access to billing statement.

1.

*Remark

AEON Cardholder can also review their billing statement via AEON Card Mobile Application.2.
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Sign your Card on the signature panel as soon as you receive it.
keep your Card in a secure place, and treat it as if it were cash.
Don’t forget to take your Card from the ATM after use.
Keep the copy of your sales slips and check them against your billing 
statement.
Make sure your Card is returned to you.
Contact our Customer Service Center for more information 
070/078/023 988 555. 

Never keep a record of your Personal Identification Number (PIN). 
Instead, memorize it.
Do not let anyone use your card and do not disclose your PIN to 
anyone.
Make sure your PIN is protected from view when you use an ATM or 
POS Terminal.
If you think someone has seen or known your PIN, change it 
immediately.

If your Card has been lost or stolen by thief, or if your PIN is disclosed 
to a third party, please report the incidence immediately by calling our 
24/7 hotline at 023 988 655 /010 988 655.
Until or unless a verbal or written notice of the lost or stolen Card from 
the cardholder has been received by AEON Specialized Bank 
(Cambodia) Plc., the cardholder shall remain liable for all transactions 
made before this notice whether or not the card was approved or was 
not approved to use by cardholder. 
if your Card/PIN which has been reported lost or stolen is found, it 
shall not be used again.
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070/078/023 988 555






